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6RXVIWRXSHVGH ¢ SDWASDOW VFROILH VHRQ QLYHDX
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&RP SUHQGUH MUAEXOMRQ HOWH «QHLI LH DPAYWY KXP DIQHY HWAKDQU HP HOWETP DI XH
SRXUDYRIUXQH YIMRQ SOV FOLLH GHV HQWIX| LK« UHQW

<« FKDQIHUHQ JURXSH VXU®N DPARQV LOGIVIGXH@N HWFRGPWYHY SRME®N

6 DSSURSUHU®! VXSSRUAHQ |RUP H GDUELH TXLVHWD FRQVHUY« ¢ QWXH GH DWTHU

'<«<528/<« +
) ) O ;)
@ \2/ \C/ N
$88&8 (4 /(6(1(5*«46 /(6$&7-97(6+80%1(6 /(& $1*(0(17 5()/(;21685/(6
&$' 5( RO 6 & 0 $7-48( $&721641" (7&211

@ (7 6(6-0 3$&76 (7 %+ $1

NI Bl



z. . A«Ox ..z(0(0(0x X%

nx 0zA AX.z ] x1z J0x 0zAA0«RA. %0 «033 . E«! 0% z AE«ONNnO?

B x(xoes o EVvnx Al

(°n° Be-NV83° i niit * V8« ° NP 558 5R8G @ BVED W@ GBVP
&3 OBaz@d Vi@ ° NPN- @#-Nn° ©° N6 V8- @V V 303V8«§P
\) «= P O@ @7V "@°@-NB@V E°@NV-Ye & ° N
- N¥\VOP
ARy «°= <@ °N@558 5@8@@1-(9V8@ﬁ>0@ac”)°@f°@<a @ V @&
GDSSUHQRADIH 5 V82 °n° 8:-NV83° @@ 4 43 &3 \V° i@ N~ it -NIp

3XEGF &0 &0 2PH " XWH K VXUWP SVVFROWH
6RXVIWIRXSHVGEH ¢ SDYWASDON / LHX VD@ GH FOWH
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([ SRUHUGH | DERQ XGITXH XQ P RQGH TXLD UM VHV WDQUMRQY «FRBILTXH VRADG!
HW<FRQRP LTXH

, GHQW LHUGN LOMUDPARQV DYHF FHWCFRV VWP H @cHV DX YLYDQWE (DIP HQEMRQ ¢
CHQADIGH HWF
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VRQ FDGLH GH YIH

<« FKDQIHUHQ JURXSH VXU®N DFARQV SRME®BN SRXU\ SDUHQUHWBIXW/ P SDFW
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FROVRP P DWRQ SURSWH
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6RXVIWRXSHVGH ¢ SDWASDOV

0 «WRGEHVS«E@IRILTXHV
GERS«@IRIH S«@IRIIHSDYWASDIYH
TXHWMRQCHP HQW

SUWUHTXLY VL.SRWE®!I HIHWWEHVHIHHWV
R FBIGHODX [OVHIRQMH YXV HQGEXW

-8NY VK- 5»88

" XWkH K VXUWAP SV VFROUWH
[/ IHX HQ «VREQWHP HQW

0 DWUHO RXWQL VXSSRUN
[WHVTXH FDUMV

7\DFH FRQWHUY«H &V FDUMV
SHXYHOWA-WH FRQWHWY«HV ¢
VS«FU LIHU

GDMIHU
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$ QDOVHUGHV GRQQ<HV VAHQWLT XHV DAXHY GX * (& HITHWGH VHULH DGGMRQOHO
FIP DW«FRV /P HY HVWELRGLYHUAW \WIQMRQV J«RSROM XHV [Q«J DDAV

&RP SUHQGUH XQ SLRE®P HFRP S®f HHWP XGMGIVASTODILH

&RP SDUHUGHV RUBLHV GH JUDQGHXU P SDRAFDUERQH

&RRS« IHUHWG«EDWH GDQV XQ FDGUH DSDUADQ

 GHOAIHUGHV VROMRQV ¢ GxFKH LQGIYIGXHDI HAFVR HQQH SURUVHUGHV DFARQV
6\ QICWHUHAHAKHUGHV LQIRUP DARQV ¢ GRUDO WDYDICHQ VRXV JLRXSHV VXUGHV
IIFKHV GDP «TRUDARQV DSSTFDEGN DX SUIRE@P DAWFXHV GX TXRWEHQ RX GH
QVBEQMP HQW
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HWBXUY/ H THW VXUGHQYLLRQQHP HQW

$QDOVHUGN | DPMXVY GH KR GH FRQVRP P DWRQ DIP HQWBILH
&RRS«IHUHWG«EDWH GDQV XQ FDGLH DSDUADQ

, GHOWHUGHV VROMRQV ¢ GxFKHI! LQGLYLGXHD HWAVR\ HQQH HQ GHYHQDQWDFWAX LY GH
VHV KR DIP HQWBILHY

6\ QU WHUHWHWIXHUGHV LQIRUP DARQV ¢ GRUDO WDYDICHQ VRXV JURXSHV VXUGHV
ILEKHV DP «CRUDARQV DSSTDE®N DX] SURE@P DA XHV GX TXRWGLHQ RX GH
QVBEQMP HQW
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3XEQF &\ FB®I &0 ¢ aPH ¢ SWAHT XL DXFXQ

FR@® JH 'XWH K ¢ K\XUWMWP SVVAROILH
&MWH HOW? LH / IHX  HQBEQMP HOW

0 «VKRGHV S«GDIRILTXHV 7WDFH FOUHWEHKRY CGH
XGRS«GDJRJIH FRORP P DIRQ

TXHWIRQOHP HQWREVHUYDURQ %4DQ TXDBBW QFDWH

H SRV« FRRS«DWRQ
' «RX@  GXUcH HWUHWRX UFHV
DGDSVDE BV VHARQ QLYHDX
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$ QDO VHUGN HI | HW GX FKDQIHP HQWF@P DT XH

$ SDUMJGH SKRVRV  DUAFGN GDPMDQAN BN MXQHY HOYIVDIHQW  FRQV«TXHQPHV GHV
FKDQIHP HQW FTP DA XHV

6\ QI YHUHWHMIMHUGHV LQIRIP DARQV ¢ GRUDO

, GHOVU LHUGBN SUQFLSD®N FDXVHV KXP DLOHV GHV Gt JBIP HQW

7UHUGN DRRYIWY KXP DIQHV SDURWGLH FIRMDQWG «P MMRQVGH &R

$ SDUMJGH UXEDQV GH GLLI « IHQWV BRQIXHXL/ FRP SDUHUGBN GLLI « IHQPHV G«P DMMRQ HOWH
®N SD\VGX P RQGH

6H SLRMMAUHWHQYLVDI HUBIX U YLH DGX O GDQV XQ | XVKUGXUDE® HWG«LLDE®

&RP SDUHUGHX[ P RGHVGH YIH OXQ W V FDLERQ« HWIDXWH SHX FDUERQ« VRXV JURXSHV
&DBXOUQP SDRAGH VHV FKRI[ GH YIH SHWRQQH® GDQV XQ FDUDHW
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3XEG- )IQRFBI ¢ QCH " XWH  K\XUWP SVVAROILH
SOWHHOWRXVIWRXSHY ¢ ) RUP DW HQ«\REQAP HQW
0 «WKRGHVS«GDIRIITXHV , QMUYHODQW RWP « SDUDMWRADIRQ
QCRS«CIRIH IQMMHYH ) UAVTXHGX QXP «UTXH
FROPIYH HWRRS«UDWRQ FDUMV ¢ RXHU RQG<HV\XUGHY
TXAWMRQCHP HOW GROQQHVVAHQWITXHV &1 56 * UHHQ
3UUHTXLY DXFXQ JXIGDIHDESW DX 7 $GHP H
QYHDX 5HWRXUAHVSRWDMIHU  EIDQ TXDOBW
( YDOXDARQ 4 &0 SRWRWP DWRQ VXU
GHP DQGH
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&RP SUHQGUH GV HOMIX[ HQYLLRQQHP HQVIDX[ HWWRFLDX|[ GX QXP «UTXH

, GHOWIHU®BN XMDIHV GX QXP «UTXH ¢ @ P DMVMRQ HW xXFR®A

5 HHROVWWXHUHQ « T XLSH GV CHQV HOAH GV XVDIHV GX QXP «UTXH GVP R HQV
QAHWWDLLHY HABN FROQV« T XHOFHV J « Qu Lk« HV VXU GHQYLLRQOHP HOW

$QDOVHUGHV JWDSKIT XHV ARP SDUIHUGN RUGLHY GH JWIDQGHXUG «P MMRQV
,GHOWNHUGNV 1Q RWP DWRQV HAVHQWH® ¢ AKDT XH VRXUGH MIX

0 HWAH HQ « YLGHQFH GV QHQV HWLQI RUP DVIRQV HWHQVIHBHY

,GHON IHUGNV IQ RWP DAWRQV SUCQHSDBN GH MWIHUHAS U VHOWUXOQH WV QW@ VH YIVXHDA
6 HQIDJHUSRXUXQ QXP «UTXH SXV WHVSRQVDE®1

$UIXP HOMUGHV KR GH ERQQHV SUDWI XHV LOGYIGXH®V ¢ SDUAMGH FDUMV VRGMRQ
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3XEQE 7HP ICDBI  SRWEDF ' XWH  K\VKUWP SVVFROILH
BRXVIWRXSHVGH  SDUWASDON J IHX HQWREQAHP HON

0 «WKRGHVS«GIRITXHV $QP DMXUIRP «)' &
AERSAIRIIH S«CIRJIH 0 DAUHORXLOL MX GHFDUMY
SDASDIYH GEDNRXYHW

SULHTXLY DXFXQ
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$ QDOVHUGHV GRQQ<HV VAHQWILT XHV DAXHV GX * (& HITHAGH VHULH DGGIMRQQHOFTP DW
«FRV VWP HV FVELIRGLYHUAW \WIOMRQV J«RSROM XHV 1Q«J DOAV VRAR FIP DAT XHV

&RP SUHQGH XQ SIRE®P HFRP S®[ HHWP XGMGVAS@DILH ERXFGN GH U\WRDPARQ

&RP SDUHUGHV RUGLHV GH JUDQGHXU P SDPAWFDUERQH

&RRS«IHUHWGEDWH GDQV XQ FDGLH DSDUADQ

( YDOXHU® SHUAQHQRH HAD | DIVDELDAY GHV VROMRQV ¢ GxFKH@ LOGINGXH® HWFRGPWYH

6\ QU WHUHWHWIXHUGHV LQIRUP DAWRQV ¢ GRUDO DUIXP HQWUHQ VRXV JLIRXSHV VXUGHV
RSWP VDWRQV DX QLYHDX GX TXRWEHQ GH GAVBEQAHP HQWGX I XVMUP «\WHU
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5 HRUHUXQ «FRV WP H HWG«FRXYUUGBN IP SDRW G XQH SHIMUEDWRQ GDQV FHXLA-
&RP SUHQGH FH TX HWAD YUARGLYHUW FH TX H® DSSRUM HARH TXLMD G«JUWDGH

5 « DOHUHQ « TXISH XQH W QWE VH YIVXHM GHV HOWX[ HWSUHWRQV DXVRXUGH @
EIRGYHMW O SUNWVHOMAURWDBP HQW

« DERUIHUXQ S@Q G DRARQ HQ U @FKMDQWGH P DQE2 UH FRAERWDWYH DX] VROMRQV SRXU
DILUIDFH ¢ G(URVIRQ GH @ ELRGLYHUMW.
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SXEQ /\ RHQYV SRWNEDF " XWH K¢ KVXUWP SVWWHROILH
&OWHHQE WH / IHX  \D®IGHFOWH
0 «WRGHVS«E@IRIITXH GGCRS«E@IRIIH ( YDODUWRQ 4 &0 SRWRUP DWRQ XU
DSSRWGIQRY G DQCH
«FKDQIHVHQWRXV JURXSH 1QMMHAH %DQ TXDOMM QFDWH
“»3¢0) O ON FRORMNH H SR DQDOWH " «URX@ HAIHARXUAHV DEDS\WREGN XU
3e (V@ 3UWUHTXLY QYHDX \MUP ICDB G DQH
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&RPSUHQGUH OHV GLII«UHQWYV HQMHX[ OL«V ¢ O HPSUHLQWH FIL
'«FRXYULU OHV LPSDFWV GHV DFWLYLW«V KXPDLQHV VXU OH FC
$QDO\WHU GHVY JUDSKLTXHV HW UHWHQLU OHV RUGUHYV GH JUDC
$SSU«KHQGHU OHV FRQWUDLQWHY SK\VLTXHV HW O«JDOHV OL«I
DXWUHYVY OLPLWHY SODQ«WDLUHYV

$QDO\VHU HW «YDOXHU OD SHUWLQHQFH G DGDSWDWLRQV GH C
$ SDUWLU GH FDUWHY IRQG«HV VXU GHV GRQQ«HV VFLHQWLILT:
JUDQGHXU G «PLVVLRQV FDUERQH

(Q VRXV JURXSHV G«EDWWUH GH O HIILFDFLW« G DGDSWDWLRC
GDQV FDW«JRULHYV WUDQVSRUWY DOLPHQWDWLRQ ORJHPHC
,PDJLQHU GHVY VROXWLRQV HIILFDFHV HW G«VLUDEOHYV
3URSRVHU GHV VROXWLRQV U«DOLVDEOHY UDSLGHPHQW SRXU |
(FKDQJHU O DPHDRPDWHXU VXU OHV FRQGLWLRQV G XQH YLH GXUI
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3XEQE /\ FReHQV DOXAMY ' XWH K VXUMP SVVAROILH
SEOWHHQE / 1HX  \DI®IGHFOWH

0 «VWKRGHVS«GDIRIITXHV GIGRS«CGIRIH (YDODARQ 4 &0 SRWWRUP DIRQ \XU
IQOM@HIH G DQCH

FROPAYH HWRRSUDIRQ SHWRXUAHVSRWDMEH EIOQ TXDODN
* «URX@ HWIHWRXUAHV DGDSVBEGN VXU

GHP DQGH

3ULHTXLY QYHDX \MP 1D
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&RPSUHQGUH OHV HQMHX[ HOQYLURQQHPHQWDX[ HW VRFLDX[ GX
SHFRQVWLWXHU HQ «TXLSH OHV OLHQV HQWUH OHV XVDJHV GX C
FRQV«TXHQFHV LQGXLWHYV VXU O HQYLURQQHPHQW OD VDQW« K
$QDO\WVHU GHV JUDSKLTXHV FRPSDUHU OHV «PLVVLRQV SDU SK
SHVWLWXHU OHV LQIRUPDWLRQV HVVHQWLHOOHV ¢ FKDTXH ORW
OHWWUH HQ «YLGHQFH OHV OLHQV HW LQIRUPDWLRQV HVVHQWL!
&U«HU XQH UHSU«VHQWDWLRQ SHUVRQQDOLV«H GHV OLHQV HW
5«VXPHU OHV LQIRUPDWLRQV SULQFLSDOHV GH O DWHOLHU
'«ILQLU GHV DFWLRQV SRVVLEOHV ¢ O «FKHOOH LQGLYLGXHOOH
«FR FRQFHSWLRQ VREUL«W« QXP«ULTXH ,$ DFKDWV GXUDEOH
6 HQJDJHU SRXU XQ QXP«ULTXH SOXV UHVSRQVDEOH

(YDOXHU OHV DFWLRQV SRVVLEOHVY VHORQ OHXU GHJU« G LPSDF
3URSRVHU GHV DFWLRQV U«DOLVDEOHV ¢ VRQ «FKHOOH RX ¢ O «
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SXEQ /\ RHQV DGXAMV JURXSHVCGH "XWH K¢ K \XUWP SVVRROLH
0 «WRGHVS«A@IRIITXHY GGCRS«@JRIH ) RIP DW HQ«WREQAMP HOW
[QM@ HOAH FRGPNYH HWARRS«UDWRQ [1IHX]  \D@®IGHFDWH
" «URX@ HALHWRXUAHV DEDSVEGNV VXU ( YDOXDURQ 4 &0 SRWYRUP DWRQ VXU
SWUHTXLY QYHDX OR<H S5HAVRXUAHVSRWIDIMIHU  EIOQ TXDOMY
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&RPSUHQGUH OHV HQMHX[ HQYLURQQHPHQWDX[ GX QXP«ULTXH
7TUDYDLOOHU HQ «TXLSHHYRXQU RGPHQWILROHWUHQ OLHQ DYHF OH QXF
IRXUQLYV

$QDO\WHU GHV JUDSKLTXHV FRPSDUHU OHV RUGUHV GH JUDQGH?
SHVWLWXHU OHV LQIRUPDWLRQV HVVHQWLHOOHYV

S«VXPHU OHV LQIRUPDWLRQV SULQFLSDOHY GH O DWHOLHU

6 HQJDJHU SRXU XQ QXP«ULTXH SOXV UHVSRQVDEOH

(YDOXHU OHV DFWLRQV SRVVLEOHYV VHORQ OHXU GHJU« G LPSDF\
3URSRVHU GHVY DFWLRQV FRPSO«PHQWDLUHYVY HW U«DOLVDEOHYV ¢
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3XEQE /\ ReHQV DEXE@M FOWHHQE UH "XWH  KWKUMP SVWAROILH

0 «WKRGHVS«EDIRIITXHY GGCRS«EIRIIH ) RUP DW HQ«WIEQM-P HQW

IQM® HOFH FRBPMYH HWFRRS«UDARQ J1HX]  \DOIGHFOWH

3ULHTXLY QYHDX WMUP ICD® (YDODARQ 4 &0 SRWWRUP DIRQ \XU
G DOCH

SHARXUAHVSRWDMIHU - EIOQ TXDOIMY
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'« FRXYWLHYV IDLWYV PDUTXDQWYVY GH O ,$% PQ

'« FRXYULU OHV IDLWYV PDUTXDQWY TXL RQW MDORQQ« O KLVWRL
$SSU«KHQGHU VRQ FKDPS G DFWLRQ HW VHV OLPLWHYV
AXHVWLRQAONWQMHX[ VRFLDX] HQYLURQQHPHQWDX[ HW VRFL«W
(YDOXHU HQ VRXV JURXSOQGIOH\G ESHOWHVXHHW EROOHFWLYHV GH C
WK«PDWLTXHV VXU SURSRV«HV HQYLURQQHPHQW VRFL«W« E
6\QWK«WLVHU OHV ULVTXHV HW ERQQHYV SUDWLTXHV HQ PDWL2U
6 HQJDJHU SRXU XQH ,$ SOXV UHVSRQVDEOH PQ

,GHQWLILHU XQH DFWLRQ FRQFU2WH ¢ PHWWUH HQ SODFH DILQ ¢
HQJDJ«H HW UHVSRQVDEOH

'"«"EDWWUH HQ VRXV JURXSHYV VXU OHV GLOHPPHV SRV«V SDU GH’
J«Q«UDWLYHV

$UIXPHQWHU VHV G«FLVLRQV HQ WDQW TXH FLWR\HQ
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3XEQE /\ ReHQV DEX@V JURXSHVGH "XWH K \XUWP SVVFROILLH
0 «WKRGHVS«CEDIRIITXHY BGRS«EIRIIH /1HX  \D®IGHFOWH
IQM® HOFH FRBAMYH HWFRRS«UDARQ (YDODARQ 4 &0 SRWRUP DIRQ \XU
" «URX@ HAHWRXUAHV DGDSVIDEGV VXU GP DQCH
3. G o CP DLH 5HWRXUHVSRWIDIMIHU ELOQ TXDOBN

30 (@@ S3UWUHTXLY QYHDX OFR<H
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&RPSUHQGUH OHV HQMHX[ HQYLURQQHPHQWDX[ GH QRWUH DOLP
7UDYDLOOHU HQ «TXLSHHYRIXQY R GPWILRIOWUHQ OLHQ DYHF O DOLF
IRXUQIQ@DO\WHU GHV JUDSKLTXHV FRPSDUHU OHV RUGUHV GH JU
$SSU«KHQGHU OHV FRQWURYHUVHY UHODWLYHV DX[ PRGHV GH S
«FRQRPLTXH VRFLDOH HW HQYLURQQHPHQWDOH

«<YDOXHU OHV FRPSRUWHPHQWY DOLPHQWDLUHYV IDYRUDEOHV ¢ C
HW FROOHFWLYH

6 HQJDJHU SRXU XQH DOLPHQWDWLRQ SOXV UHVSRQVDEOH
«<YDOXHU HW PHWWUH HQ SHUVSHFWLYH OHV FKRL[ LQGLYLGXHO)
UHVSRQVDEOH HW GHYHQLU XQ FLWR\HQHHF®HNIK HH ®D®& W D FR.IS\DH
VROXWLRQV SRXU XQH DOLPHQWDWLRQ UHVSRQVDEOH
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3XEQE /\ ReHQV DEXQAW "XWH K ¢ K \XUWP SV
0 «WKRGHVS«GDIRIITXHY EWDOIRP Q) \FROILH P RGXGVI®[ [E®V
GGRS«EIRIH P MAHQSUDEXHHW /IHX  \D®IGHFOWH
«FKDQIHVGHSUDITXHY ( YDODARQ 4 &0 SRWRP DARQ
" «URX@ HWHWRXUAHV DGDSVIDEGV VXU \XUGHP DQGH

GHP DQGH VRXUAHVS' (0 ( $16(6 SHAWRXUAHVS' (0 ( SRWDMBRAU
3ULHTXLY QYHDX OR<H EIOQ TXDDBW
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&RPSUHQGUH OHV LPSDFWV FDFK«V GH QRV PHQXYV
&RPSUHQGUH OHV HQMHX[ G XQH DOLPHQWDWLRQ GXUDEOH HW |
$ SDUWLU G ®B BHPSEQX LGHQWLILHU HQ JURXSH VHV LPSDFWY\
O «TXLW« VRFLDOH
(YDOXHU O LPSDFW HQYLURQQHPHOQPXIM®WHXMRGH B@X(0DPYRUL VI

&DUDFW«ULVHU O DOLPHQWDWLRQ VDLQH HW GXUDEOH
&RPSDUHU OHVY FDUDFW«ULVWLTXHYV GH GHX[ SDQLHUV IDPLOLD X
$QDO\WHU O « WLTXHWDJH GHV SURGXLWY HW VHV LPSOLFDWLRQ
'« EDWWUH VXU OHV SU«FRQFHSWLRQV VXU OH U«JLPH Y«J«WDUL
VFLHQWLILTXHV

3IDUWDJH G LG«HV HW UHVVRXUFHV SRXU XQH DOLPHQWDWLRQ
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